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3-YEAR WARRANTY &
SERVICE BOOKLET
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guideline.

Particular new Mazda vehicle models registered on or after 15t August, 2020 sold by
VIMHK and registered in Hong Kong will be provided with the following warranty
coverage:

Provided if the vehicle is being operated under normal way, and with proper and
reqular maintenance carried out by VIMHK Service Centre, or by other qualified
independent workshops at fixed intervals, a full warranty for major components
as specified in Part C1. - C2. below offered for the first 36 months/100,000 km
(whichever comes first). Coverage of Mazda M Hybrid lithium ion battery (Part C3.)
will be offered for the first 96 months/160,000 km (whichever comes first). Coverage
for items specified in Part C4. - C8. will be for the first 24 months/40,000 km
(whichever comes first); coverage of battery (Part C9.) and additional equipment
installed by VIMHK (Part C10.) will be for the first 12 months/20,000 km (whichever
comes first). The warranty will cover defective parts, materials and workmanship
during the warranty period but items listed under "What is Not Covered" as specified
in Part F are not included.



First 12 months/

20,000 km
(whichever comes
first)

WARRANTY PERIOD

From the date of first registation

First 24 months/

40,000 km
(whichever comes
first)

First 36 months/

100,000 km
(whichever comes
first)

First 96 months/

160,000 km
{whichever comes
first)

C1. Major Components
Engine, manifolds, mounts, fuel system
(excluding fuel tank, pipes and filters),
ignition system (excluding spark plugs,
ignition switch and wires), lubrication
system (excluding oil filter), emission
control system (excluding muffier),
water pump, torque converter, alternator,
starter, clutch (excluding clutch disc),
transmission, transfer, propeller shaft,
front and rear axles, suspension, steering,
brakes (excluding pads and linings),
safety restraints (e.q. seat belts, ABS,
airbag), and electronic control units
(excluding electrical components)

C2. Mazda M Hybrid System

C3. Mazda M Hybrid Lithium
lon Battery

C4. Paint Defect

Paint damage appearing on any of the
painted body panels, under normal use,
due to defect in material or workmanship

C5. Corrosion Perforation
Any body sheet metal found, under
normal use, to have developed and
perforation (hole through the body
panel) from corrosion due to defect
in material or workmanship

C6. Electrical Components
and Anti-theft Alarm
System

C7. Air Conditioner

(excluding air conditioner filter)

<

C8. Audio Equipment

C9. Battery

<

C10.Additional Equipment
Installed by VIMHK

<




1) Owners are recommended to send their vehicles to VIMHK Service Centre
or other qualified independent workshops for servicing within the warranty
period, at least every 10,000km or every 6 months, whichever comes first.

2) Since appropriate repair methods for each type of damage on Mazda vehicles has been
developed by manufacturer, in order to guarantee the safety features of vehicles
after repairs, any repairs should be carried out professionally. It is recommended
that owners use qualified service centre/workshops for repair purpose.

3) Only manufacturer approved engine oils may be used in Mazda engines.

4) Any loss or damage of any kind arising from any engine stall, breakdown or failure
of the vehicle however occasioned, including any consequential loss whatsoever.
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